PC DIAG DOS – Quick Reference Guide

To download the complete manual for our DOS version (Be sure to Copy and Paste this URL below into your Browser do not click on the link):

 http://www.pc-diagnostics.com/documents/PCD_DOS_Manual.doc
Be Patient the Download may take a few minutes!
How to start the software

1. If you received the software by Download: Insert a floppy disk in the unit. Double click the PCDDPRO.EXE file that you received, and follow the instructions on screen (this will erase the content of the floppy disk). Restart the computer and select the floppy drive as the first boot device. The application will start automatically after the bootup sequence.
2. If you received the software by CD insert the CD and reboot your system, the application will start automatically after the bootup sequence, remember that you can view, but you can’t write any test results to a CD. In order save and write your test results you need to create a floppy disk.
3. If you received the software on a USB Flash drive insert the PC Diag drive. Restart the computer and select that drive as the first boot device. The application will start up automatically after the bootup sequence. If you have a Phoenix BIOS your system may not boot from the USB Drive because Phoenix doesn’t offer that option. 
NOTE: You will not be able to navigate through the menus if you are using a USB keyboard when testing USB ports; it will only operate with a standard keyboard or using a PS2 connector.
Testing the hardware

1. Running a batch test file

Go to the Batch test and select Run Batch Test file. Select the file that you want to run, usually ending in .brn. If the file does not have a log file set, then you can set one from the File->Log menu.

2. Running the quick batch test file

Just press the F5 key, or select to the Batch test -> Quick menu.

3. Running the full batch test file

Just press the F4 key, or select to the Batch test -> Full menu.

4. Creating a custom batch test file

Go to the Batch test and select Create/Edit Batch Test file. You can either create a new file or edit an existing batch. You can select the individual tests that you want to include in your batch, your custom tests, detailed devices selection, as well as the multiple test parameters (number of passes, time limit, HDD testing time, errors accepted, pausing) and the log file options.

5. Testing components individually

Select the test that you want to run from Tests -> COMPONENT NAME menu.
6. Custom user diagnostic integration tests
NOTE: This test is for customers that already have some of their own diagnostics that they would like to integrate with PC Diag.  There is an editable file on the PC-Diag bootable diskette where you can add your own tests. This file is called custom.ini and supports up to 20 custom tests. Once your tests are added to the file they will show up under the Tests->Custom tests menu. If there are no custom tests there, this menu will not be visible. Each custom test has a name and a command line. Below is an example of how the file should look; in this example all these lines are commented out.
       //Name1=<name1>

       //Command1=<command1>

       //Name2=<name2>

       //Command2=<command2>
       //………………………

       //………………………

       //……………………..

       //NameN=<nameN>

       //CommandN=<commandN>

       //whereN<=20

       //

       //Example:

       //Name1=Sound

       //Command1=pcspeak.exe 01.mid

       //It will run the sound test.

Snapshot report

1. To view the snapshot report press F3 or select the Files -> Snapshot menu.

2. To setup snapshot parameters (Owner, Technician, Computer Information, Rating tables, Headings, etc), select the Tools-> Snapshot menu.

Log file

1. To setup the log file as well as logging parameters, please select the Files->Log->initialize/settings menu.

2. To view the log file, select the File->Log->View menu.
3. HDD errors will additionally display on screen: There may be some limitations as to the displayed on screen results based on the number of batches run or on the number of errors per batch.

For example: We know that 200 errors will work for 10 batches. If there are more then this and they do not display on screen you can find the results in the log file.

NOTE: Memory errors will not display on the screen, but you can find them in the log file.

NOTE: In order to view all your test results you must set up a log file before testing begins.
You can only write and view your test results if your running from a Floppy or USB Flash Drive, you can’t write your results to the CD.
Settings

1. To setup testing parameters, please select Tools->Options menu, then select Test settings.

2. To setup snapshot parameters (Owner, Technician, Computer Information, Rating tables, Headings, etc), select the Tools-> Snapshot menu.

Startup parameters

1. In order to run the software application with parameters, the user must modify the autoexec.bat file from the menu "Files -> Edit configuration files" or the application can run directly from DOS command line (ex.: pcdiag help).

2. The following is the command line format:

   PCDIAG [T:filename] [L:filename] [Q] [F] [SNAPSHOT[:filename]] [README] [HELP]

Where:

    [T:filename] - allows loading and running of a batch file (ex.: PCDIAG T: COMPLET.BRN). The only      functional batch files are those previously created by this software application. Batch files are created from the menu "Batch tests -> Create/Edit batch file".
    [L:filename] - test results from the session accessed by means of this parameter will be placed in the "filename" file (ex.: PCDIAG L:TESTS.LOG). The file extension can be any type.
    [Q] - performs a quick test for all of the computer components (ex.: PCDIAG Q)
    [F] - performs all tests that do not require interaction with the user for all the existing components (ex.: PCDIAG F)
    [SNAPSHOT[:filename] displays the information from the Snapshot report with either standard settings  or those loaded from the "filename" (ex.: PCDIAG SNAPSHOT:filename). The file will be loaded and used only if it has been previously created by the software application. In order to create a snapshot settings file, press F3 when in the Snapshot report, modify settings and press "Save settings" or from the menu "Tools -> Snapshot settings -> Save settings".
    [README] - loads the help file under html format (ex.: PCDIAG README)
    [HELP] - displays the command line options

Tools & Benchmarks

1. The Tools menu will offer you the following Hard drive tools:

· Park heads

· Check disk allocation

· Scan drive for bad sectors

· Refresh drive

· Format drive

· Refurbish drive

· DOD security erase drive data

2. You can benchmark the system performance using the Benchmark menu.

3. You can view the IRQ and DMA assignments using the File->IRQ and DMA menu. Also you can edit the configuration files using Files -> Edit configuration files.

Help

1. You can obtain help at any time by pressing F1 or by using the Help menu.

