PC-Diag DOS Getting Started with Activation

EXTREMELY IMPORTANT: We strongly urge you to please read this entire document before attempting to operate PC-Diag software. Please, don’t assume you know how to operate PC-Diag or skip over these instructions. PC-Diag has made every endeavor to keep these instructions as simple as possible, but like all new software there is always a learning curve.

IMPORTANT: PC-Diag software is primarily designed for experienced PC technicians. Only a qualified an experienced PC technician should use this software. If you have little or no experience with hardware testing then we recommend that you receive your A+ Certification or ask an experience technician for assistance. 

What PC-Diag does! PC-Diag develops and markets affordably priced PC diagnostic tools for experienced PC repair technicians. Experienced PC repair technicians are customers that have prior knowledge how to test hardware in a DOS or Windows environment. These customers not only understand how to test, but they also understand computer terminology. 

What PC-Diag does not do! Sorry, but we’re not in a position to instruct users of our products how to use diagnostic tools or become computer technicians. There are many qualified universities and online schools that teach this. Unfortunately from time to time an inexperienced user will purchase our tools. This user in many cases not only doesn’t understand computer terminology, but they have little or no experience working with diagnostic tools. 

IF YOU ARE INEXPERIENCED AND FALL INTO THIS CATEGORY ABOVE: We highly recommend you locate a qualified PC training facility in your area or online to assist you in your education. Please do not expect or become upset with us because we will not train you how to use diagnostic tools or become a PC Repair Technician.

How to get started with PC-Diag DOS

Please go to STEP 1: directly below if you have received your software by download.
Here you will find instructions on how to create your PC Diag Windows media program on a CD. 

Please go to STEP 2: further down on this page if you have received a physical shipment of media on a CD or USB Flash Drive.

Step1) How to create your CD from the PC Diag Download
Once you have purchased we will email your software download links and activation serial numbers to the email address of record. This is usually the email you entered into our shopping cart when you first purchased. If someone else has made the purchase for you and you do not have your software download links and activation serial numbers then you can find them at this link below: 

PLEASE GO TO PC-DIAG’S CUSTOMER LOGIN PAGE:

www.pc-diagnostics.com/customerlogin.php   

You will need to have the following information in order to get into the PC-DIAG CUSTOMER LOGIN PAGE. 

a.) Your (5 digit order number) this number can only be found on your invoice/receipt. It will look like this example below.

EXAMPLE ONLY: Thank you for your order. Your order number is 15507, placed 8/27/2010 at 10:40PM.

b.) You will also need to have the email address of record. This is email address that was entered in our shopping cart when the purchase was first made.

IMPORTANT: You will not be able to create your own USB Flash Drive from a PC-Diag download. The download can only be used to create a CD.  

You can only obtain an authorized PC-Diag USB Flash Drive directly from us. Our dongle is utilized as our copy-protection device. The dongle’s function is to protect our International Copy Rights and the unfortunate abuse of licensing. If you wish to purchase an authorized PC-Diag USB Dongle go to this link below. Copy and paste it into your browser.
https://store.pc-diagnostics.com/ProductDetails.asp?ProductCode=PCD-USB-Dongle
USB DONGLE RESTRICTIONS: Please only order one PC-Diag Dongle per authorized license. We carefully monitor licensing. 

VERY IMPORTANT: You of course do not need the PC-Diag USB Flash Drive Dongle in order to operate the CD you create from our download. Your CD will run from a simple unlock code which you can receive from our website. The unlock code can be received by accessing our website through a PDA or PC.

 There are a few exceptions to our methods of copy protection and they are as follows.

a. Volume purchasers such as a Site or Enterprise license holder can be provided with non-copy-protected versions of the PC Diag line of products. Such as major OEM’s, Volume Service Center, Help Desk Operation, Large Enterprise Organizations, Government just call us for more explicit details.

NOTE: If you have purchased a multi-user volume Site or Enterprise license you will not need any unlock codes or USB Dongles.

Below you can read more about PC Diag’s different methods of copy-protecting the PC-Diag line of software.

(Ok, let’s start preparing the PC-Diag media onto a CD. This must be done using a Windows PC). 

First you must go to the links/link we provided you along with your product activation serial numbers. Then download your software from PC-Diag’s website. Now start the PC Diag CD Creator and run the setup. Once you have completed the setup, click Start->All Programs-> PC Diag CD Creator-> PC Diag CD Creator or double click on the PC Diag CD Creator icon on your desktop (see below).
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PC Diag CD Creator will now start and display a window like the one in the image below.
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To create your CD please do the following:

1. Click I will run the tests in DOS

2. Enter the serial numbers you received in your email

3. Insert a blank CD into your CD writer

4. Click Write CD

5. Please wait until the CD is created, this may take awhile be patient.

IMPORTANT NOTE: Even if your CD was burned properly, you will not be able to see any files on the CD because this is DOS were talking about. The only way to verify that the CD was burned properly is to restart your PC and boot from the CD.

Remember to make sure you changed your computers boot order before inserting your CD into your system and booting it.

We have included a few links here to U-tube videos. These links will show you how to change your boot order if you don’t know how.

Please copy and paste these links into your browser.

http://www.youtube.com/watch?v=_kPfcyrwLas&feature=related
http://www.youtube.com/watch?v=smL4hDBrN2A&feature=related
If for any reason PC Diag CD Creator did not work for you and your system will not boot from the CD you created then you will need to use a different CD burning software. First you need to do two things.

1. Go back and look at your PC Diag CD Creator Image. Look at the bottom left hand corner and click on Write CD. Once you have clicked on the write CD Button a CD ISO will be created and saved to your desktop. This file will include your serial numbers. The name of the file will be displayed in a Window so you can view it. This is the image file that you will need to use to burn your CD with the other mentioned utilities below.

2. Now you will have to obtain a different CD burning software if you don’t have one already. Some examples are listed below.

INSTRUCTIONS:  How to obtain a different CD writing software. You can find the details directly in our PC Diag Creator software. Just click on any of the buttons below.
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You can also read the instructions below.
How to Create / Burn your PC-Diag DOS Software ISO to a bootable CD using other utilities. 

First you will need a CD writing software that recognizes ISO images in order to burn the PC Diag ISO image. We have suggested a few below such as commercial products like Nero or Roxio or FreeISOBurner.

If you have Roxio EasyCD Creator or Ahead Software Nero - Burning ROM installed, you may use either one of them to burn the ISO to a bootable CD or DVD.

Nero – Burning ROM (Ahead Software)

For more information about this program, visit the Ahead Software Web site at: http://www.ahead.de
To burn the ISO to a CD using Nero - Burning ROM: 

1. Insert a blank CD in your CD-RW drive. 

2. Start Nero - Burning ROM. 

3. Follow the wizard steps to burn a Disk Image. 

4. In the Open dialog box, locate the PC Diag ISO file, and then click Open.

5. In the wizard, click Burn. 

The ISO image is now burned to the CD.
EasyCD Creator (Roxio) 

When the program is installed, it is automatically associated with the ISO file extension in Windows Explorer. For more information about this program, visit the Roxio Web site at: http://www.roxio.com
To burn the ISO to a CD using EasyCD Creator: 

1. Insert a blank CD in your CD-RW drive. 

2. Start Windows Explorer and navigate to the PC Diag ISO file. 

3. Right-click the file name, and then click Open. The Easy CD application starts. 

4. In the Write Method section of the CD Creation Setup dialog box, click Disk at Once for optimum recording performance. 

5. Click OK. 

 Or you could try a free CD burner like FreeISOBurner http://www.freeisoburner.com/  
Step 2) Burning your product serial numbers to your physical Media/ CD

VERY IMPORTANT: This step is only for customers that have purchased a physical shipment as well as a download. In other words once your media shipment has arrived by mail you may want to burn your serial numbers to your shipped media. 

Keep in mind that if you received a download from us then the media you created already has your serial numbers burned into it. The media you are receiving by shipment from us does not.

Burning your product serial numbers to your shipped media must be done using a Windows PC.  

This step is optional, however after completing it just once you will never again be asked to enter your product serial numbers and information every time you run the PC Diag software from your shipped media/CD. 

NOTE: We highly recommend you take a few extra minutes and do this from the very beginning and save yourself extra steps in the future.

Save the serial numbers you receive from us by email as a serial.txt file onto your hard drive. 

IMPORTANT: Be sure to copy the correct serial.txt file to your PC Diag media/CD. Also be sure to copy the serial.txt file onto the root of the drive on which your PC Diag media is located.

How to copy a serial.txt onto the root of the drive.

To move folders/files in Cpanel:

a. Click on the "File Manager" icon and navigate to the folder/files (serial.txt) you want to move, by clicking on the icons. 

b. When you've found the folder/files (serial.txt) you want to move, click on the name (to prevent from further navigating) and choose the "Move this folder/file" link on the right. 
c. Then navigate to the appropriate PC Diag folder in the left and save your changes.
QUESTION: I can’t figure out how to burn the serial.txt to the CD I received in the mail what am I doing wrong?

ANSWER: No problem. If your having difficulty on how to burn your serial.txt onto the CD/media we shipped you then please go to step one at the top of this document. Then use the download we sent you and PC Diag CD Creator. Now just burn your own CD with the serial numbers right onto your own media. 
Step 3) Alternative Methods of running PC-Diag DOS

 (1A,1B,1C)

How to run PC Diag DOS Software from a PC Diag USB Flash Drive or PC Diag CD and PC Diag’s Copy-Protection

Method 1A) Running from a PC Diag USB Flash Drive Dongle 
NOTE: This must be the PC-Diag Flash Drive Dongle you received from PC-Diag in your physical shipment/package. Remember you can’t make your own PC-Diag USB Flash Drive Dongle from a download from us or your PC-Diag CD ISO; we have different methods of copy-protecting the PC-Diag line of software!

Make sure you have the PC-Diag USB Flash Drive Dongle you received directly from us in your physical shipment/package plugged into one of the USB ports on your PC. You must do this before you turn on your computer (the PC-Diag USB drive acts as a copy-protection dongle). If you do not have the PC-Diag USB Flash Drive Dongle plugged into an available USB port our software will not be recognized and therefore will not run. This means you must have the PC-Diag USB Flash drive plugged into your PC first before boot up not after. This applies to whether you are running your software from a PC-Diag CD, or from the PC-Diag USB Flash Drive Dongle itself. 

NOTE LIMITATIONS WHEN TESTING FROM A USB DEVICE IN DOS: Keep in mind there are limitations when testing in DOS from a USB flash drive due to difficulties with the BIOS recognizing a USB flash drive (especially in older PC’s). You may even find that you come across other systems that just will not recognize the USB drive as a first boot device. If this happens you may have to do a little homework on line to see why your system is giving you difficulties. This is exactly why we also include a CD and why you may find you have to run from the CD. 

IMPORTANT NOTE DESELECTING USB TEST OPTION IN SOFTWARE: When you run from the USB Drive you must also deselect the USB Test in the software. You will see this option in the DOS interface. If you do not deselect the USB test then as soon as you begin to run the DOS software it will reset all attached USB devices. Of course one of the devices is the USB drive you are running from so that will be reset as well and the software will hang.

USB Tests can be run from the CD only. If you want to run the USB test option in your software then do it from the CD and you will have no issues with it hanging.

NAVIGATING IN DOS WITH A USB KEYBOARD: You will not be able to navigate through the menus if you are testing a desktop using a USB keyboard and executing the USB test option. The USB keyboard will be reset and hang the software. If you want perform the USB test it will only operate with a standard keyboard or by using a PS2 connector. If you only have a USB keyboard the software allows you to skip the USB test, deselect it. You will see further instructions on this procedure right in your software interface and also in your manual. You will not encounter this situation on a laptop/notebook.

VIEWING OR SAVING TEST RESULTS WHEN RUNNING A BATCH TEST:

You can view your test results on your screen. You can also save and write your test result to a floppy drive you have in the unit. Additionally you can save to the USB drive you received in your shipment you are running from. Or you can also save results to your own USB Flash Drive. You will need to format your own drive in Fat16 in order to save DOS test results.

PLEASE IMPORTANT: You may have to refer to some of the instructions above on USB testing issues because they may apply to the method in which you choose to test. We just don’t want to have to repeat the information; there is already enough information in this document.

Method 1B) Running from a PC-Diag CD Only with no unlock code.

- Very Important
If for any reason you are unable to run your PC-Diag Software directly from the PC-Diag USB Flash Drive Dongle you received from us you can run from the PC-Diag CD instead.

IMPORTANT: To run from the CD you still have to make sure you have the PC-Diag USB 

Flash Drive you received from us in your physical shipment/package plugged into one of the USB ports on your PC. Make sure to do this before you turn on your computer/boot up (the PC Diag USB drive acts as a copy-protection dongle and the CD will look for the PC-Diag USB Flash drive Dongle upon boot up). 

Insert the CD and boot the system. Once the CD has recognized the PC-Diag Dongle upon boot up and begins to run you will not be required to enter an unlock code for your CD. In other words the PC-Diag Dongle will eliminate the need for an unlock code.

IMPORTANT: Make sure you selected the CD as your first boot device in DOS if you choose this method above, do not select the PC-Diag USB Flash Drive as your first boot device.

Method 1C) Running from a PC-Diag CD with only a session and unlock code.
IMPORTANT: If you are unable to run your software from the PC-Diag USB Flash Drive Dongle, or the PC- Diag CD does not recognize the PC-Diag USB Flash Drive Dongle then there is an alternative method of running. This method will require you to receive an unlock code from our website. An unlock code can be received using a PDA or PC.

WHY DO I HAVE TO RUN WITH AN UNLOCK CODE? There are a few obvious reasons for this.

1. Keep in mind your system BIOS may just not recognize the PC-Diag Flash Drive Dongle. This is a function of the BIOS and the way it was designed. This typically can happen on older systems, but we’ve seen it randomly happen on other systems as well.

2. You may also be confused on which drive your PC sees as the allocated port you have inserted the USB drive into. You may need to do some homework on this if your not familiar enough with USB technology and how different systems/manufacturers recognize and assign drive letters.

 3.  Because of PC-Diag’s Copy Protection method.

PC-Diag is portable software used for troubleshooting multiple PCs (one at a time) and therefore can be moved from one PC to another as many times as you wish. There are absolutely no limitations to the amount of usages for one license.  PC-Diag does not reside on any one system. Now in most software vendors cases the software you purchase is only licensed for that one system and therefore resides on that computer hard drive only, it can not be moved to other PC’s 

EXAMPLE: Microsoft for example: Microsoft would require each end user to purchase a separate license for each and every PC/system they are installing and running Windows on. This is true unless of course you are a large corporation and you have purchased a Microsoft Enterprise License or some type of volume licensing agreement. This is fully understandable after all Microsoft owns Windows, and PC-Diag, Inc. owns the PC-Diag line of software. We simply license it use in much the same manner as Microsoft and many other software companies.

The main difference is PC-Diag does not require you to purchase multiple licenses if you want to run one PC-Diag license on many different systems as long as it is done one system at a time, per license. If you wish to test more then one system at the exact same time and you have only purchased one license this is in violation of our licensing agreement. PC-Diag license usage is tracked by a unique unlock code via our website. Please we sincerely ask you not to attempt to do this it is in violation of PC-Diag Inc. licensing agreement. You are of course certainly entitled to make a backup copy of your software, but keep in mind each usage of the original license or copies of it are tracked. 

MULTIPLE OR SITE AND ENTERPRISE LICENSING: If you do wish to test multiple systems at the same time then you of course would need to obtain additional licenses from PC-Diag, Inc. Or you may purchase a Site or an Enterprise License as well for multiple systems; we offer several different plans for volume purchases.

With PC-Diag’s single user license all you are simply required to do is obtain a unlock code from our website each time you run one license of the PC Diag software or move it from one system to another, if you don’t have a dongle. All the necessary instructions will be displayed on your PC’s screen when the software starts should you choose to run the software in this manner. 

NOTE: So, you have a few options to either run the PC-Diag software from a PC-Diag USB Flash Drive Dongle or by CD with the PC-Diag Dongle attached you received from us in your shipment, or by the CD only with an unlock code.

PLEASE: It is very important that you also refer to our (PC-DIAG DOS QUICK REFERENCE GUIDE) for further information on how to operate your software.  THIS DOCUMENT WAS INCLUDED WITH THE INFORMATION YOU RECEIVED IN YOUR EMAIL FROM US ALONG WITH YOUR DOWNLOAD. This document can also be found on an insert along with other links if your CD case if you received a physical shipment. All documents can also be found directly on your PC-Diag USB dongle.

PC Diag Non-Copy Protected Version:

PC Diag does offer it’s customers such as OEM’s, Volume Service Centers, Remote Help Desk Operations, Large Enterprise Organizations and government a non-copy-protected Enterprise version of our software when they purchase multiple licenses. For more information regarding quantity non-copy-protected versions please visit our website at 

http://www.pc-diagnostics.com
