PC-Diag Getting Started Registration and Activation
Step1.) Register your software at the link below,(Be sure to Copy and Paste this URL below into your Browser do not click on the link):
http://www.pc-diagnostics.com/pc_diagnostics_tools/pcdiag_registration.shtml

To register on line you must have your: PC-Diag (5 digit) Invoice Number or the (5 digits) from your on line order shopping cart receipt to complete the registration process. If you have received an Invoice or receipt with 6 or more digits use only the last 5 digits for the purpose of registration.
Example: Receipt number 3565689 you would use only 65689 to register your product. If you have a receipt from one of our resellers use the last 5 digits of their receipt number.
Once you have completed your registration you will receive you product activation numbers by e-mail at the address you entered on the registration form. This process usually takes only a few minutes, but at times it may be delayed for up to an hour before you receive your activation numbers.
NOTE: Please don’t forget to check your SPAM filters if you do not receive your activation numbers, especially if you are using AOL, HOTMAIL, YAHOO, EARTHLINK or any similar addresses. 

Step2.) How to activate and run the DOS version of your software:

A. If you received the software by Download, these are your DOS instructions: Insert a floppy disk in the unit. Double click the PCDDPRO.EXE file that you received, and follow the instructions on screen (this will erase the content of the floppy disk). Restart the computer and select the floppy drive as the first boot device. The application will start automatically after the boot up sequence.
Important: Be absolutely sure to enter the activation information into the required fields of your software exactly as you received it, or you won’t be able to activate it.

NOTE: You will not be able to create a PC Diag DOS Floppy Disk on an external USB floppy drive it must be done on a Legacy drive and run from a Legacy Drive. If you have not already ordered your product on a CD or USB Drive and you wish to do so. Please contact us at upgrade@pc-diagnostics.com
B. If you received the software by CD it is already preauthorized for immediate use. Insert the CD and reboot your system, the application will start automatically after the boot up sequence, remember that you can view, but you can’t write any test results to a CD. In order save and write your test results you need to create a floppy disk.
C. If you received the software on a USB Flash drive it is already preauthorized for immediate use.     Insert the PC Diag USB Drive into an available USB Port restart the computer and select the PC Diag USB drive as the first boot device. The application will start automatically after the boot up Sequence. If you have a Phoenix BIOS your system may not boot from the PC Diag USB drive, so you will have to use the PC Diag CD or create a floppy disk to get around this.
Important: If you received your software on a USB Drive or CD, in order to run the PC-Diag DOS version you must boot from the CD or USB Drive: you might not see the PCDIAG.EXE file until you do so.
NOTE: You will not be able to navigate through the menus if you are using a USB keyboard when testing USB ports; it will only operate with a standard keyboard or using a PS2 connector.
To download the complete manual for our DOS version (Be sure to Copy and Paste this URL below into your Browser do not click on the link):

http://www.pc-diagnostics.com/documents/PCD_DOS_Manual.doc
Be Patient the Download may take a few minutes!
Step3.) How to Install and activate the Windows version of your software:

A. To install the PC-Diag Windows Pro and Remote Controller double click on pcdwpro.exe and follow the on screen instructions. This PC-Diag Windows Pro and Remote Controller serves two separate functions.
1. You can use the PC-Diag Windows Pro and Controller as a stand alone application for troubleshooting as many PC’s as you wish as long as you do it one at a time, this means you can move the application from one PC to another.
2. If you purchased PC-Diag Windows clients, you can also use the PC-Diag Windows Pro Controller version of the software to remotely connect to the PC-Diag Windows clients and Run a complete diagnostics on the remote PC’s.
B. To install the PC-Diag Windows Client double click on pcdwproc.exe and follow the on screen instructions.
1. Do not install the PC-Diag Windows Client on the same PC that you have already installed the PC-Diag Windows Pro and Remote Controller on. The client is meant to be installed on a separate PC; if you install both applications on the same PC they will not function properly.
2. You can move the PC-Diag Windows Client version of the software from one PC to another, but you can not use more licenses at any one given time then what you initially purchased.
NOTE: If you are a System Builder, Warranty Provider, Help Desk Operation or if you just simply need to remotely connect to multiple PC’s at any one given time we can provide you with additional PC-Diag Windows clients at a minimal cost.

Important: Be absolutely sure to enter the activation information into the required fields of your software exactly as you received it, or you won’t be able to activate it.

To download the complete manual for our Windows version (Be sure to Copy and Paste this URL below into your Browser do not click on the link):

http://www.pc-diagnostics.com/documents/PCD_WIN_Manual.doc
Be Patient the Download may take a few minutes!

