PC-Diag Windows Getting Started Registration and Activation

EXTREMELY IMPORTANT: We strongly urge you to please read this entire document before attempting to operate PC Diag software. Please, don’t assume you know how to operate PC Diag or skip over these instructions. PC Diag has made every endeavor to keep these instructions as simple as possible, but like all new software there is always a learning curve.

IMPORTANT: PC Diag software is meant to be used by a qualified and experienced PC repair technician that understands how to test hardware in Windows. This software is not designed for someone who is just starting out in the PC repair business. If you have little or no experience with hardware testing then we recommend that you at least get your A+ Certification. If you are not familiar with hardware testing then ask a PC technician that is experienced for assistance. If you ignore our advice then you can plan on doing some homework before you become familiar and comfortable with testing with PC Diag or any hardware testing software for that matter!

Please go to STEP 1: If you purchased your software by Download.
Here you will find instructions on how to create your PC Diag Windows media program on a CD. 

Please go to STEP 2: If you have already received your shipment of physical media on CD or a PC Diag USB Flash Drive Dongle from PC-Diag.

Step1) How to create your CD from the PC Diag Download.

Once you have purchased your software download links and activation serial numbers will be sent to the email address of record. This is usually the email you entered into our shopping cart when you first purchased. If someone else has made the purchase for you and you do not have your software download links and activation serial numbers then you can find them at this link below: 

PC-DIAG CUSTOMER LOGIN PAGE:

www.pc-diagnostics.com/customerlogin.php   

You will need to have the following information in order to get into the PC-Diag Customer Login page.

a.) Your (5 digit order number) this number can only be found on your invoice/receipt. It will look like this example below.

EXAMPLE ONLY: Thank you for your order. Your order number is 15507, placed 2/27/2009 at 10:40PM.

b.) You will also need to have the email address of record. This is email address that was entered in our shopping cart when the purchase was first made.

IMPORTANT: You will not be able to create a PC Diag USB Flash Drive from your PC Diag Download it can only be used to create a CD.  PC Diag’s USB Flash Drive is utilized as our copy-protection device its function is to protect our International Copy Rights and the unfortunate abuse of licensing. Our PC Diag Flash Drive acts as a Dongle and can only be purchased directly from PC Diag. 

VERY IMPORTANT: You of course do not need the PC Diag USB Flash Drive Dongle in order to operate the CD you create from our download this will work with a simple unlock code we provide you with.

 There are a few exceptions to our methods of copy protection and they are as follows.

a.  Volume purchasers can be provided with non-copy-protected versions of the PC Diag line of products: such a major OEM’s, Volume Service Center, Help Desk Operation, Large Enterprise Organizations, Government and a few others just call us for more explicit details.

PURCHASING A PC DIAG COPY-PROTECTED USB FLASH DRIVE DONGLE: If you should decide to purchase a copy of PC Diag on a USB Flash Drive Dongle please contact us at upgrade@pc-diagnostics.com; remember though it is not necessary to have one to operate our software. Below you can read more about PC Diag’s different methods of copy-protecting the PC Diag line of software.

Let’s start preparing the PC Diag media onto a CD. This must be done using a Windows PC. 

You must first go to the links/link we provided you along with your product activation serial numbers and download your software from PC-Diag’s website. Now unzip the download file you received by email from PC-Diag, once unzipped you should have the following files/file and links available on your drive:

IMPORTANT: BELOW WE WILL GIVE YOU EXAMPLES OF WHAT FILES YOU WILL BE RECEIVING BASED ON WHAT VERSION OF PC-DIAG YOU PURCHASED.

FOR PC-DIAG PROFESSIONAL SUITE WINDOWS: 

1. PCD_WIN_CD_PRO.zip -> this is a zip file containing the ISO CD image for PC-Diag Windows, so you can Burn a CD.

    Once the CD is burned on it you will find the following:

a. PCD_WIN.exe -> this is the setup file for PCDiag Windows PRO and Remote Controller

b. PCD_WIN_CLI.exe -> this is setup file for PCDiag Windows Remote Client

2. PC-Diag Windows Getting Started with your Registration and Activation

http://www.pc-diagnostics.com/documents/PCDiag_WIN_Getting_Started_Registration_and_Activation_10110.doc
3. PC-Diag Windows Quick Reference Guide

http://www.pc-diagnostics.com/documents/PCD_WIN_Quick_Reference_Guide_10110.doc
4. PC-Diag Windows User Manual

http://www.pc-diagnostics.com/documents/PCD_Win_Manual_10110.doc
FOR PC-DIAG PROFESSIONAL WINDOWS AND PC-DIAG PROFESSIONAL REMOTE:

1. PCD_WIN_CD.zip -> this is a zip file containing the ISO CD image for PC-Diag Windows, so you can Burn a CD.

    Once the CD is burned on it you will find the following:

a. PCD_WIN.exe -> this is the setup file for PCDiag Windows PRO and Remote Controller

b. PCD_WIN_CLI.exe -> this is setup file for PCDiag Windows Remote Client

2. PC-Diag Windows Getting Started with your Registration and Activation

http://www.pc-diagnostics.com/documents/PCDiag_WIN_Getting_Started_Registration_and_Activation_10110.doc
3. PC-Diag Windows Quick Reference Guide

http://www.pc-diagnostics.com/documents/PCD_WIN_Quick_Reference_Guide_10110.doc
4. PC-Diag Windows User Manual

http://www.pc-diagnostics.com/documents/PCD_Win_Manual_10110.doc
FOR PC-DIAG BURN-IN WINDOWS:

1. PCD_WIN_CD.zip -> this is a zip file containing the ISO CD image for PC-Diag Windows, so you can Burn a CD.

    Once the CD is burned on it you will find the following:

c. PCD_WIN.exe -> this is the setup file for PCDiag Windows PRO and Remote Controller

2. PC-Diag Windows Getting Started with your Registration and Activation

http://www.pc-diagnostics.com/documents/PCDiag_WIN_Getting_Started_Registration_and_Activation_10110.doc
3. PC-Diag Windows Quick Reference Guide

http://www.pc-diagnostics.com/documents/PCD_WIN_Quick_Reference_Guide_10110.doc
4. PC-Diag Windows User Manual

http://www.pc-diagnostics.com/documents/PCD_Win_Manual_10110.doc
FOR PC-DIAG NOVICE WINDOWS: 
1. PCD_WIN_CD.zip -> this is a zip file containing the ISO CD image for PC-Diag Windows, so you can Burn a CD.

    Once the CD is burned on it you will find the following:

     PCD_WIN.exe -> this is the setup file for PCDiag Windows Novice which is actually our Lite Windows Version. As described on our website you receive both the PC-Diag DOS & Windows versions when you purchase the Novice Suite.

2. PC-Diag Windows Getting Started with your Registration and Activation

http://www.pc-diagnostics.com/documents/PCDiag_WIN_Getting_Started_Registration_and_Activation_10110.doc
3. PC-Diag Windows Quick Reference Guide

http://www.pc-diagnostics.com/documents/PCD_WIN_Quick_Reference_Guide_10110.doc
4. PC-Diag Windows User Manual

http://www.pc-diagnostics.com/documents/PCD_Win_Manual_10110.doc
FOR PC-DIAG LITE WINDOWS:

1. PCD_WIN_CD.zip -> this is a zip file containing the ISO CD image for PC-Diag Windows, so you can Burn a CD.

    Once the CD is burned on it you will find the following:

     PCD_WIN.exe -> this is the setup file for PCDiag Windows Lite Version

2. PC-Diag Windows Getting Started with your Registration and Activation

http://www.pc-diagnostics.com/documents/PCDiag_WIN_Getting_Started_Registration_and_Activation_10110.doc
3. PC-Diag Windows Quick Reference Guide

http://www.pc-diagnostics.com/documents/PCD_WIN_Quick_Reference_Guide_10110.doc
4. PC-Diag Windows User Manual

http://www.pc-diagnostics.com/documents/PCD_Win_Manual_10110.doc
NONBOOTABLE CD: How to Create / Burn your PC Diag Windows Software to a nonbootable CD using other utilities. 

NOTE: PC-Diag does not provide a bootable Windows CD; we are not licensed to do so from Microsoft. If you wish to create a bootable Windows CD you can do so using your own Windows license or go to the instructions a little further down on this page and try Bart’s method.

For PC-Diag’s non-bootable method follow these instructions immediately below.

First you will need a CD writing software that recognizes ISO images in order to burn the PC Diag ISO image. We have suggested a few below such as commercial products like Nero or Roxio or FreeISOBurner.

If you have Roxio EasyCD Creator or Ahead Software Nero - Burning ROM installed, you may use either one of them to burn the ISO to a bootable CD or DVD.

Nero – Burning ROM (Ahead Software)

For more information about this program, visit the Ahead Software Web site at: http://www.ahead.de.

To burn the ISO to a CD using Nero - Burning ROM: 

1. Insert a blank CD in your CD-RW drive. 

2. Start Nero - Burning ROM. 

3. Follow the wizard steps to burn a Disk Image. 

4. In the Open dialog box, locate the PC Diag ISO file, and then click Open.

5. In the wizard, click Burn. 

The ISO image is now burned to the CD.
EasyCD Creator (Roxio) 

When the program is installed, it is automatically associated with the ISO file extension in Windows Explorer. For more information about this program, visit the Roxio Web site at: http://www.roxio.com.

To burn the ISO to a CD using EasyCD Creator: 

1. Insert a blank CD in your CD-RW drive. 

2. Start Windows Explorer and navigate to the PC Diag ISO file. 

3. Right-click the file name, and then click Open. The EasyCD application starts. 

4. In the Write Method section of the CD Creation Setup dialog box, click Disk at Once for optimum recording performance. 

5. Click OK. 

 Or you could try a free CD burner like FreeISOBurner http://www.freeisoburner.com/  

BOOTABLE CD: How to Create / Burn your PC Diag Windows Software ISO to a bootable CD using other utilities, such as Bart’s.
NOTE: PC Diag does not provide a bootable Windows CD; we are not licensed to do so from Microsoft. If you wish to create a bootable Windows CD you can do so using your own Windows license or you can try the Bart’s method. 

VERY IMPORTANT: Please do not contact PC-Diag for support on Bart’s. The Bart’s method is just a suggestion and we can’t support third party applications or their instructions. It’s important that you be knowledgeable enough to understand how to implement Barts’ instructions. If you are a home-user or just do not have enough expertise in this area, then we highly recommend you simply use the PC-Diag non-bootable method. PC-Diag’s method would require you to simply install directly from the PC-Diag CD and then remove the program once testing is completed, or keep the software on the system for future use.
BART’S METHOD: How to create a bootable PC Diag Windows CD using Bart’s, go to this website. http://www.nu2.nu/pebuilder/
Step 2) Registering/Burning your Product serial numbers to your Media/CD, do it once and never again.

Registering/Burning your product serial numbers to your media must be done using a Windows PC.  

This step is optional, however after completing it just once you will never again be asked to enter your product serial numbers information every time you run the PC Diag software from the media/CD. 

NOTE: We highly recommend you take a few extra minutes and do this from the very beginning and save yourself extra steps in the future.

Save the file called serial.txt attached to the email with product serial numbers you received from us onto your hard drive. 

IMPORTANT: Be sure to copy the correct serial.txt file to your PC Diag media/CD. Also be sure to copy the serial.txt file onto the root of the drive on which your PC Diag media is located.

How to copy a serial.txt onto the root of the drive.

To move folders/files in Cpanel:

a. click on the "File Manager" icon and navigate to the folder/files (serial.txt) you want to move, by clicking on the icons. 

b. When you've found the folder/files (serial.txt) you want to move, click on the name (to prevent from further navigating) and choose the "Move this folder/file" link on the right. 
c. Then navigate to the appropriate PC Diag folder in the left and save your changes.
Step 3) Alternative Methods 1a, 1b and 2. How to run PC Diag Windows Software from a PC Diag USB Flash Drive or PC Diag CD and PC Diag’s Copy-Protection

VERY IMPORTANT: Depending on the version you have purchased some of the instructions below may not apply to you. So, please make sure you have read the examples above that describe what came with your version and you understand exactly what you have!

 How to Install and activate the Windows version of your software

A. To install the PC-Diag Windows Pro, Burn-In, Novice, Lite and Remote Controller double click on PCD_WIN.exe and follow the on screen instructions. 

1. You can use the PC-Diag Windows Pro and Controller as a stand alone application for troubleshooting as many PC’s as you wish as long as you do it one at a time, this means you can move the application from one PC to another. 

2. If you purchased PC-Diag Windows clients, you can also use the PC-Diag Windows Pro Controller version of the software to remotely connect to the PC-Diag Windows clients and Run a complete diagnostics on the remote PC’s.

B. To install the PC-Diag Windows Client double click on PCD_WIN_CLI.exe and follow the on screen instructions.

1. Do not install the PC-Diag Windows Client on the same PC that you have already installed the PC-Diag Windows Pro and Remote Controller on. The client is meant to be installed on a separate PC; if you install both applications on the same PC they will not function properly.

2. You can move the PC-Diag Windows Client version of the software from one PC to another, but you cannot use more licenses at any one given time then what you initially purchased.

Method 1a) Running from a PC Diag USB Flash Drive Dongle 
NOTE: This must be the PC Diag Flash Drive Dongle you received from PC-Diag in your physical shipment/package. You can’t make your own USB Flash Drive from a CD ISO; we have different methods of copy-protecting the PC-Diag line of software!

Make sure you have the PC Diag USB Flash Drive you received from us in your physical shipment/package plugged into one of the USB ports on your PC before you turn on your computer (the PC Diag USB drive acts as a copy-protection dongle). If you do not have the PC Diag USB Flash Drive Dongle plugged into an available USB port the PC Diag software will not be recognized and therefore will not run. This means you must have the PC Diag USB Flash drive plugged into your PC first before boot up not after. This applies to whether you are running your software from a PC Diag CD, or from the PC Diag USB Flash Drive Dongle itself. 

Method 1b) Running from a PC Diag CD - Very Important

Note: This is the PC Diag CD you received from us in your physical shipment/package.

If for any reason you are unable to run your PC Diag Software from the PC Diag USB Flash Drive Dongle that you received from us you can run from the PC Diag CD instead.
IMPORTANT: To run from the CD you still have to make sure you have the PC Diag USB Flash Drive you received from us in your physical shipment/package plugged into one of the USB ports on your PC before you turn on your computer/boot up (the PC Diag USB drive acts as a copy-protection dongle and the PC Diag CD will look for the PC Diag USB Flash drive Dongle upon boot up). 

All you now need to do is simply have the PC Diag USB Flash Drive Dongle plugged into an available USB port the PC Diag software CD will recognize it upon bootup and begin to run and you will not be required to enter an unlock code for the CD, if you use the PC Diag USB Flash drive Dongle.
Alternative Method of Running PC Diag Software.

IMPORTANT: If you are unable to run your software from the PC Diag USB Flash Drive Dongle, or the PC Diag CD you received in your shipment does not recognize the PC Diag USB Flash Drive Dongle then there is an alternative method of running. Keep in mind your system bios may not recognize the PC-Diag Flash Drive Dongle, or you may be confused on which drive your PC sees as the allocated port you have inserted the drive into. You may need to do some homework on this if your not familiar enough with USB technology and how different systems/manufacturers recognize and assign drive letters.

NOTE: We do have an alternative method that simply requires you to obtain a unlock code from our website see below. 

Method 2) Alternative Method of Running PC Diag Software & PC Diag Copy Protection

PC Diag is portable software used for troubleshooting multiple PCs (one at a time) and therefore can be moved from one PC to another as many times as you wish. There are absolutely no limitations to the amount of usages for one license.  PC Diag does not reside on any one system, which in most software vendors cases the software you purchase is only licensed for that one system and therefore resides on that computer only. 
EXAMPLE: Microsoft for example: Microsoft would require each end user to purchase a separate license for each and every PC/system they are installing and running Windows on, unless of course you are a large corporation and you have purchased a Microsoft Enterprise License. This of course is fully understandable after all Microsoft owns Windows licensing, and PC-Diag, Inc owns the PC Diag line of software and we license PC Diag to the end user in much the same manner. 

The main difference is PC Diag does not require you to purchase multiple licenses if you want to run one PC Diag license on many different systems as long as it is done one system at a time. If you wish to test more then one system at the exact same time and you have only purchased one license this can not be done, because each use is tracked by a unique unlock code, please we sincerely ask you not to attempt to do this it is in violation of PC-Diag Inc. licensing agreement. You are of course certainly entitled to make a backup copy of your software, but keep in mind each usage of the original license or copies of it are tracked. 

NOTE: If you do wish to test multiple systems at the same time then you of course would need to obtain additional licenses from PC-Diag, Inc. Or you may purchase an Enterprise License as well for multiple systems; we offer several different plans for volume purchases.

With PC-Diag’s single user license all you are simply required to do is obtain a unlock code from our website each time you run one license of the PC Diag software or move it from one system to another. All the necessary instructions will be displayed on your PC’s screen when the software starts should you choose to run the software in this manner. 

NOTE: So, you have a few options to either run the PC Diag software from a PC Diag USB Flash Drive Dongle or by CD with the PC Diag Dongle attached you received from us in your shipment, or by the CD only with an unlock code.

PLEASE IT IS VERY IMPORTANT THAT YOU ALSO REFER TO OUR PC DIAG WINDOWS QUICK REFERENCE GUIDE FOR FURTHER INFORMATION ON OPERATING YOUR WINDOWS SOFTWARE. THIS DOCUMENT WAS INCLUDED WITH THE INFROMATION YOU RECEIVED IN YOUR EMAIL FROM US.

PC Diag Non-Copy Protected Version:

PC Diag does offer it’s customers such as OEM’s, Volume Service Centers, Remote Help Desk Operations, Large Enterprise Organizations and government a non-copy-protected Enterprise version of our software when they purchase multiple licenses. For more information regarding quantity non-copy-protected versions please visit our website at 

http://www.pc-diagnostics.com
You can also contact PC-Diag directly: https://store.pc-diagnostics.com/Articles.asp?ID=136
