PC-DIAG WINDOWS Quick Reference Guide 91410

To download the complete manual for our WINDOWS version please Copy and Paste the link below into your Browser if you are not able to click on the link. All links below are case sensitive. Complete Manual directly below.

 http://www.pc-diagnostics.com/documents/PCD_Win_Manual_10110.doc

Please be patient the Download may take a few minutes!

How to start the software

1. Install the media & obtain the product activation information as described below in your PCDiag_WIN_Getting_Started_with_Activation_91410.doc
 Please look for this document in your download. If you received our software on CD you will find a inset in your CD case with all your links. If you have a PC-Diag USB flash Drive you will also find this and all your required documents on your drive. 

Below we have provided you with the link on our website as well:

http://www.pc-diagnostics.com/documents/PCDiag_WIN_Getting_Started_with_Activation_91410.doc

2. If you opted for a shortcut to be placed on your desktop you can simply double click it and start the program.

3.
If you opted for a start menu group to be added you can run the program by pressing the Start button and selecting All Programs\PCDiag\PCDiag.exe

Testing the hardware

1. Running a batch test file

Go to the Batch testing and select Open Batch Test file or just press the [image: image1.jpg]


 button at the bottom of the window. Select the file that you want to run, usually ending in .brn. 

2. Running the quick batch test file

Just press the F5 key, or select to the Batch testing -> Quick Testing or just press the [image: image2.jpg]


 button at the bottom of the window.

3. Running the full batch test file

Just press the F4 key, or select to the Batch testing -> Full Testing or just press the [image: image3.jpg]


 button at the bottom of the window.

4. Creating a custom batch test file

Go to Batch testing and select New Batch file or just press the [image: image4.jpg]


 button at the bottom of the window. You can either create a new file or edit an existing batch. You can select the individual tests that you want to include in your batch Test.

5. Testing components individually

Select the test that you want to run from Tests -> COMPONENT NAME menu.

Snapshot report

1. To view the snapshot report press the Snapshot Button or select the Computer -> Snapshot menu.

2. To setup snapshot parameters (Owner, Technician, Computer Information, Rating tables, Headings, etc), select the Tools-> Options (Owner\Customer Tab)

Log file

1. To modify logging parameters, please select the Tools->Options (Report Tab)

2. To Copy the log file, select Edit-> Copy All or Copy Log File

3. To Clear the log file, select Edit -> Clear Log File

Help

1. You can obtain help at any time by pressing F1 or by using the Help menu.

Understanding IP Addresses, Ports, Port Forwarding, Port Mapping etc.

What is an IP address?

IP (internet protocol) addresses are used to identify computers and other electronic equipment on the internet. Every device connected to the Internet must have a public IP address to communicate with any other device over the Internet just as every telephone that communicates with another telephone over the public telephone service must have a public telephone number.

What is a DNS or DDNS name or address?

DNS (domain name system) and DDNS (dynamic domain name system) names are used to find an IP address as you use a telephone book or information service to find a telephone number. Programs such as Internet explorer do a DNS look-up using a DNS service to find the IP address of the URL (uniform resource locator) address you enter in the address field. If you enter the actual IP address directly, no DNS look-up is needed or performed. You do not need to enter the URL to connect to a web server, for example you can enter HTTP://129.168.0.1 to connect to the web server built into your router (if that’s the address to your router of course). DNS is used for static (non-changing) IP addresses and DDNS providers are used for dynamic (can change) IP address similar to DHCP (dynamic host configuration protocol). Unless you requested static IP address from your ISP it is probably dynamic. Support for DDNS is built into most routers.

What is an ISP (Internet Service Provider)?

An ISP provides access to the Internet like a telephone company provides access to telephone service.

What is a Router or Gateway?

A router is similar in operation to a telephone PBX (Private Branch Exchange) in an office. It allows multiple computers to connect using

the same Internet connection as a PBX allows multiple telephones in the office to be connected to the same public telephone number.

A Router is a privately owned network system to reduce the total number of public IP addresses needed from an ISP. Without a router, a company would need a public IP address for every employee with a computer. A PBX is a privately owned telephone switching system used to reduce the total number of public telephone numbers needed from the

telephone Company. Without a PBX, a company would need a public telephone number for every employee with a telephone.

What is a Public or WAN IP Address?

Public Internet addresses are outside address like public outside line telephone numbers. Every computer that accesses the Internet must communicate through public Internet address just as every telephone that accesses the public telephone system must

communicate through a public telephone number (outside line).

What is a Private IP or Internal IP Address?

Private IP addresses are like internal PBX telephone numbers. They can only be reached from inside the same network as a telephone extension can only be reached from inside the same PBX. Just as dialing extension 101 will connect someone inside a building to

someone else inside the same building and not to another company, connecting to 192.168.0.101 will connect to a workstation inside the same network and not to a computer across the Internet. Private IP addresses are blocked by your ISP and will not be forwarded or

connected to the Internet just as a PBX will not forward a dialed extension to the phone company.

Private IP addresses should not be confused with what is referred to as unlisted or private telephone numbers, which use public phone numbers but aren't listed or published in the phone book.

Private IP addresses are ranges of IP addresses reserved for internal (private) network communications by the IANA (Internet Assigned Numbers Authority). The following ranges of IP addresses are reserved and are not routable:10.0.0.0 - 10.255.255.255, 172.16.0.0 - 172.31.255.255, 192.168.0.0 - 192.168.255.255, 169.254.0.0 - 169.254.255.255

What are Port Numbers?

Port numbers are like internal PBX telephone extensions. They are used to connect to a specific program, private IP address or computer as a PBX telephone extension is used to connect to a specific person, telephone or desk.

What is Port Forwarding or Port Mapping?

Port forwarding refers to the process of instructing your router or gateway to forward data coming in on a specific public port through to a specific private computer or program as programming a PBX instructs it to forward a specific telephone extension to specific a person

or telephone.

What is DMZ (demilitarized zone)?

DMZ is similar to port forwarding or port mapping but on a larger scale. It forwards ALL incoming data to a specific private or internal computer, not just data on specific ports. This is effectively the same as connecting to the Internet without a router, gateway or firewall and is not recommended since it subjects the internal computer to all incoming data on any port with little or no protection from hacking attempts.

