PCDiag WIN Remote: Windows Router Instructions and Windows 7 Workaround

These instructions are for the technicians performing the remote access to the customers PC with the PC-Diag Controller. 

Router setting
- The technician has to have an external IP address routed to their PC    so the technician should first set up that rule.
- The technician has to unblock PC-Diag Controller to work with Windows firewall

After the rules are setup, the technician would talk to the customer who has received the PC-Diag remote client and tell them:

- Start your PC-Diag Client

- Click Start Connection

- The technician would tell the customer what IP to enter along with port 80.

- Click Unblock in the Windows Firewall

The above will work with all versions of Windows. Windows 7 requires an additional step.

ISSUE: Windows 7 has a different security mechanism and the users must also have admin privileges.

WINDOWS 7 WORKAROUND: Instead of just double clicking the PC-Diag program icon, you have to Right click on the program icon and select Run As… then enter the admin user and password. Unfortunately because of Windows 7 security we realize this could cause confusion for regular users. If this is not done properly you will see an error message below like the one below. 


