PC Diag Pricing and Licensing 2010

1) PURCHASE REQUIREMENT:
This applies to a customer who has a total purchase price for any one of PC-Diag software licenses where the total cost of licensing does not exceed $1,995 US Dollars.  When a customer has this form of license they will need to use PC-Diag unlock codes or purchase USB Dongles/flash drives directly from us in order to activate and run the software.

PRODUCT ACTIVATION:

Depending on a product there are two types of activation: 

METHOD ONE UNLOCK CODE FROM PC-DIAG WEBSITE: This is by the License file or by the unlock code. The unlock codes are the method we use to track licensing and the customer would receive them via the Internet. PC Diag software will only run if you have a unique unlock code from our website. The unlock code requires the customer to visit PC Diag's website to receive unlock codes.

METHOD TWO USB DONGLE: This is by inserting a USB key/Dongle into the system you are testing from. The dongle is a quicker method because it simply needs to be inserted into any available USB port before testing begins, so therefore an unlock code is not required. The dongle can only be purchased directly from PC-Diag; customers can’t make one themselves from a download.

NOTE: These two methods above an unlock code or Dongle are not required if a customer purchases a SITE or ENTERPRISE license.

2) SITE LICENSE: This is for a purchase of over $2,000. for licensing. With this license the customer is given a file with their company name coded into it. This file can be used to make as many USB drives or CD's as the company wishes to make or it can be run over a network. This license is good for one location in one city and country. This version does not require unlock codes or Dongles.

There is no time limit placed on how long a customer can use any of our versions that they purchase. It could be one year or 10 years! 

The customer is responsible for seeing that a site license is in fact only used in accordance with PC-Diag licensing, meaning only by the company it was licensed to. You may not sell, loan, rent, lease, or transfer this license in any part to another user.

EXCEPTIONS TO LICENSING COSTS: The total cost of a license is separate

from the cost associated with a customer purchasing our products on media as well directly from PC Diag. In other words if a customer wishes to purchase a site license and also requires physical media such as CD's or USB drives this cost is separate and cannot be included in the total costs of the license.

Keep in mind we are providing the customer with a CD ISO or USB Image file, so it may be more practical and cost effective for you to make your own media and not purchase it directly from PC-Diag.

3) ENTERPRISE LICENSE: This is for a purchase of over $4,995. for licensing. With

this license the customer is given a file with their company name coded into it. This file can be used to make as many USB drives or CD's as the company wishes to make or it can be run over a network. This license is good for multiple locations in any city or any country. This version does not require unlock codes or Dongles.

There is no time limit placed on how long a customer can use any of our versions that they purchase. It could be one year or 10 years!

The customer is responsible for seeing that a site license is in fact only used in accordance with PC-Diag licensing, meaning only by the company it was licensed to. You may not sell, loan, rent, lease, or transfer this license in any part to another user.

EXCEPTIONS TO LICENSING COSTS: The total cost of a license is separate

from the cost associated with a customer purchasing our products on media as well directly from PC Diag. In other words if a customer wishes to purchase a site license and also requires physical media such as CD's or USB drives this cost is separate and cannot be included in the total costs of the license.

Keep in mind we are providing the customer with a CD ISO or USB Image file, so it may be more practical and cost effective for you to make your own media and not purchase it directly from PC-Diag.

4) RELEASE AND PRICE POLICY

As a general rule PC-Diag will release new versions of its products once a year. Those new releases will generally add features and functions to the products. Release dates will not be published in advance. Same applies to new features and functions lists. The lists become available only once the new release is announced. Maintenance updates will be released in between as need be. Maintenance releases do not add new features or functions to the products. Only Site and Enterprise license holders will receive any Maintenance releases we may have during the course of a year.

PRICING

Maintenance releases: NO CHARGE.

New releases. New releases may come with new prices. Existing customers have several options for buying new releases:

    * Within a year of original purchase: Difference between the new release price and old release price.

    * Within 1 and 2 years of original purchase: 1/3rd of the then valid newest release price.

    * Within 2 and 3 years of original purchase: 2/3rd of the then valid newest release price.

    * After 3 years of original purchase: Full price of the then valid newest release price.

Not withstanding this release and price policy PC-Diag may at its own discretion offer special promotion packages including release upgrades. 

